AHnanumuueckuii omuyem 0 nPoEedeHUU He3a8UCUMOIL OUEHKU Kauyecmea

00pazopseaumenmuvHoil OeameabHOCmU 00pa3z0eamenbHblX OP2aHU3AUUL

MYHUUUAbHO20 obpazoeanus «I100nopoIccKul MyHUYUNATLHBLIL PATIOH
Jlenunzpaockoii ooaracmuy

OBILJECTBEHHbBIH COBET npu KOMUTETE OBPA30OBAHUA

O01mas XxapakTepuCcTUKA He3aBUCUMOM OLIEHKH Ka4eCcTBa
00pa3oBaTeJIbHOM 1eATEJILHOCTH 00Pa30BaTeJIbHbIX OPraHu3anuii
IMoanmopoxCKOro MyHHMIUNAJBHOIO paiioHa JIeHMHrpaackou od1acTu

He3aBucumas  omeHka  KayecTBa  0Opa30BaTeNbHON  JEATEIHLHOCTH
OpraHM3alii, OCYIIECTBISAIOIUX OOpa30BaTEe/bHYIO JEATEIbHOCTh (Hanee -
oOpa3oBarenbHasl JCSATEIBHOCTh OpPraHU3alMM), OCYIIECTBISIETCS B  IEJIAX
MPEIOCTABIICHUSI YYaCTHUKAM OTHOLIEHUH B cepe oOpazoBaHus HHPopMauu 00
YpPOBHE OpraHu3aluy padoThl MO peanu3aluy 00pa3oBaTENIbHBIX MPOrpaMM Ha
OCHOBE 00I1I€TOCTYITHOM MH(popManuu
(cmamws 95.2 @3-273 «06 obpazosanuu 6 Poccutickoti @edepayuuy, 00ONoIHeHUs
6 273-D3 enecenvr 6 coomeemcmeuu ¢ npuxazom Ne 256-P3 «O enecenuu
uUsMeHeHUll 8 omaoeilbHble 3aKoHoOamelbHble akmul P@ no eonpocam nposedenus
He3a8UCUMOL OYeHKU Kaudecmea OKA3aHUs YCiye OpeaHu3ayuimu 6 cgepe
KYTbMypol, COYUANLHO20 0OCTYIHCUBANHUS, OXPAHbL 300P08bsL U 00PA308AHUSLY).

B paMkax He3aBHCHMOW OLEHKH MCCIIEI0BATIOCHh KAYECTBO 00pa30BaTEIbHOM
JEeSATEIbHOCTH 00pa30BaTENbHBIX OpraHu3anuii [1oAnopokckoro MyHUIMIAIBHOTO
paiiona JleHuHrpaackon o6acTu.

HeszaBucumas olleHka MpoBOAWIACh B COOTBeTcTBUU ¢ IIpukazom o
HE3aBUCUMOM OlIEHKe KauecTBa oOpazoBanus (mpuka3 Komurera obpazoBanusi Ne
290 ot 30.09.2016 rona). OneHuBaIUCh OTKPHITOCTh U JOCTYITHOCTH MH(OPMAITUU
00 oOpa3oBatenbHbIX opranuzainusax (manee — OQO), B T.4. KauecTBO
unpopmupoBaHusi 4epe3 HHTEpHET-caliThl; KOM(POPTHOCTH HAa TEPPUTOPUH H
BHyTpu 31aHuil OO; 100poKenaTenbHOCTh, BEXJIMBOCTh M KOMIIETEHTHOCTH
cotpynuukoB  OQO;  yIOBJIETBOPEHHOCTh  KadyeCTBOM  00pa3oBaTelbHOM
nesreiapHoctu OO0.

B cootBerctBum ¢ pemenuem Oo6mectBennoro Cosera (Ne [ om 01.02.2017
200a) He3aBHCHMas OIICHKAa KadecTBa 00pa30BaTEIbHOM NEATEIBPHOCTH (Janee —
HOKO) B mapte — anpenie 2017 rony Os11a ripoBesieHa B 9 o01ieo0pa3oBaTeIbHbIX
Opra”u3anusax paioHa:

- 7 IOLIKOJIbHBIX 00pa30BaTENbHBIX YUPEKICHUIA;

- 2 cpeaAHuX 00111e00pa30BaTENbHBIX IIKOJIBI.



ey 1 3axayu nposeaenus HOKO

Hean peanuzannu HOKO:
YIy4YLICHHE UH(OPMUPOBAHHOCTHU norpedureneit 0 KAa4eCTBE
o0pa30BaTeNbHOM JEATEIIBHOCTH 00pa30BaTEIbHBIX OpraHU3aluii;

YCTaHOBJIEHHE JHallora MEXJy 00pa30BaTelIbHBIMU OPTraHU3ALUAMH U
rpaKJaHaMU - IOTPEOUTEISIMU YCIYT;

¢ JIOBBINICHUC Ka4C€CTBA OpraHU3allii COHOUAJIBHBIX YCIYI' HACCICHHUIO B

chepe oO6pazoBaHuUs.

[Tposenenre HOKO Bkitouasno peiieHue CleIyomnx 3aaa4:

BBISIBJICHUE U aHAJIN3 NIPAKTUKKA OPraHU3allu [IPEIOCTaBICHUS COLUAIIbHBIX
yciyr B cpepe oOpazoBaHus;

MOJlyueHHWEe  CBEAEHWUH  OT  TOoJy4aTeled  COIHAIbHBIX  YCIyT
00pa30BaTeNbHBIX OPTAHU3AINNA O IPAKTUKE MOJTYUYCHUS JaHHBIX YCIIYT;
BBISIBJICHHE COOTBETCTBUS NpeAcTaBieHus uHPopmanuu o padore OO Ha
caifTe yupexaeHuss U Oo(pUIHMAIBLHOM CaiiTe, aKTyaJbHOCTH, YJ00CTBa IS
MOCETUTENIEN U MHBIX 3aMHTEPECOBAHHBIX IPaX/IaH;

WHTEPIIPETAINS U OLICHKA MMOJYYCHHBIX JaHHBIX, TOCTPOCHUE PEUTHHIOB;
(opMupoBaHHE MpPENJIOKEHUH 1O TOBBIILIEHUIO KadecTBa pabOTh
00pa3oBaTeNbHbBIX OpraHU3ALINIi;

MOArOTOBKA MPEMIOKEHHUM IS yiydieHus kadectsa padotsl OO.

O0beKTHI He3aBUCHUMOM OLICHKHU YUPEKACHUH.

He3aBucumas OLCHKa IIPOBOAMUIIACH, BO-NEPBBLIX, B OTHOLUICHUU ACBATHU

00111600pa30BaTeIbHBIX OPraHU3alUi paiioHa:

MyHnununaibHOe OOKETHOE JOIIKOJBbHOE 00pa30BaTENIbHOE YUPEKICHUE
«BuaHMIKHit nerckuii camx No2»,

MyHununansHoe OOKETHOE JOIIKOJIBHOE 00pa30BaTeIbHOE YUPEKICHUE
«Boznecenckumt gerckuii cam NeS»;

MyHnununaibHOoe OOKETHOE JOIIKOJbHOE 00pa30BaTENIbHOE YUPEKICHUE
«BunaNIKn netckuii can No8»;

MynurunanbHOe OFOJKETHOE JIOIIKOJIBHOE 00pa30BaTeNbHOE YUPEKICHUE
«ITogmopoxxckuit aerckui cam Nel1»;

MyHnununaibHOoe OOKETHOE JOIIKOJIBHOE 00pa30BaTEIbHOE YUPEKICHUE
«ITogmopoxckuit aerckuit cam Nel2»;

MynurunanbHOe OFOJKETHOE JTOIIKOJIBHOE 00pa30BaTENbHOE YUPEKICHUE
«ITogmopoxxkckuit aerckui cam NelS5»;



Bo-BTOpBIX,

MYHI/II_II/IHaJIBHoe 6I-O,Z[)KCTHOC JOIIKOJIBHOC 06p330BaT€JIBHOC YUPCIKIACHUC

«ITonmopoxxcMkuii nerckuii caa No29»;

MyHununaipHoe Oro/IKeTHOE
«Bosnaecenckass COIII Neo7»;

o0OpasoBarenbHOE

y4pexKIeHUE

MynununansHoe Or0/KETHOEe 00pa3oBaTelibHOE yupexkaeHue «BuHHuIKas
cpenusisi o0ieo0pa3oBaTenbHas MKOoJa-UHTEPHATY;

paboThI

O6paBOBaTCJ'IBHI)IX opraHmauHﬁ:

QJICKTPOHHBIX IIPCACTABUTCIILCTB

BBIIICYKA3aHHBIX

Ne
n/n

I[losiHOe HaMMeHOBaHuUe 001Ie00pPa30BaTEILHOM
OpraHu3anuu

Caiit OO

1.

MynununaibHoe Or0IKETHOE
JIOIIKOJILHOE 00Pa30BaTEIbHOE
yupexaeHne « BUHHULIKNAN TETCKUM cajl
No2»

http://vinsad2.ru

MyHununanbHoe OIKETHOE AOIIKOJIBHOE
00pa3oBaTeNbHOE YUPEXKICHUE
«Bo3Hecenckuii nerckuii cag NeS»

http://vozndetsad5.ucoz.ru/

MyHununanbHoe OIOKETHOE AOIIKOJIBHOE

oOpazoBarenbHOE YUpekeHne « BUHHULIKUIT

neTcKkui cag No8»

http://sites.google.com/site/mbdo
uvinnickijsadno8/

MyHununansHoe OF0KETHOE JOMIKOJIBHOE
0o0pa3oBaTeIbHOE YUPEIKICHHUE
«ITonmopoxxckuit gerckuid cag Nell»

http://poddetsad11.jimbo.com/

MyHununansHoe OFKETHOE AOIIKOJIBHOE
00pa3oBaTeNbHOE YUPEKICHUE
«ITonmopoxxckuit gerckui cag Nel2»

http:// detsad12.podpor.ru/

MyHununansHoe OF0KETHOE JOMIKOJIBHOE
o0pa3oBaTeNnbHOE YUPEKICHUE
«ITonmopoxxckuit gerckuid cag NelS»

http://15detsad.ru/

MyHununansHoe OFKETHOE AOIIKOJIBHOE
00pa3oBaTeNbHOE YUPEKICHUE
«ITonmopoxxckuit gerckui cag Ne29»

http://dskorablik17.ru/

MyHununansHoe OFKETHOE

o0pa3oBaTenbHOE YUPEKICHNE
«Bo3necenckass COII No7»

http://sites.google.com/site/vozne
senskaasrednaaskola/

MyHununaibHoe O01KETHOE
oOpa3zoBaTtenbHOE yupexaeHue « Bunauikas
cpenHsisi o0uieo0pa3oBareabHas MKoja-
MHTEpHAT»

vinschool.edusite.ru




Ilepyox mnpoBexeHuss HCCJIEIOBAHUA: ouenka caitoB OO Obuia
npoBeneHa B nepuog ¢ 1 mapra 2017 roga mo 28 ampens 2017 roma, oueHka
KayecTBa pabOTHI MO APYrMM KputepusiMm — B mepuoa ¢ 1 mapra 2017 mo 28
ampens 201 7rona.

Uccnepgoanue paboThl 00pa30BaTEIbHBIX OPraHU3ALUN U UX DJIEKTPOHHBIX
MPEICTaBUTENBCTB MPOBOAMIOCH KOMaH01 skcniepToB ObmecTsenHoro Cogera,
cozmanHoro npu Komwurere oOpa3oBaHUs B KOJUYECTBE 2 YEIIOBEK.
Opranuzanueii — omepatopoM ompeselieHa HH()OPMAIUOHHO-METOINYeCKas
ciy:x0a Komutera obpazoBanusi.

MeToanKa U HHCTPYMEHTAPUI MCCIeI0BAHUS.

B3amauy mnposemenuss HOKO Bxomwso TmodydeHHe pa3HOOOpa3HOM
uHpopmanuu, cootBerctBeHHO HOKO kak wuccienoBaHue BKIOYasia B ceOst
COBOKYITHOCTb ~ METOJIOB  COLIMOJIOTMYECKOTO  HCCIIEIOBAaHUS U TAKET
pa3pabOTaHHBIX MHCTPYMEHTOB, KOTOPbHIE MO3BOJUIM MOJYYUTh HH(OpMAIIIIO
KOMILJIEKCHO.

B pamkax gannoit HOKO 65110 npoBesieHO:

e KoHTeHT-aHanu3 uHdpopmanuu Ha caiitax OO (Ilpunoxenue «Pe3ynabTarhbl
anketupoBanus (AHKETA Ne 1)»)

e anketupoBanue 603 pecrnoHaeHTa, YyYacTHHMKAa 0Opa30BaATEIBHOTO
mpoiiecca— poauTened, oOydJaronIuxcsi, IeNaroroB - JJjisi BBISBICHUS
MO3UIIMNA, MHEHUN TOTpeOUTeNel 0 KayecTBe mpeaocTaBisieMbix yeayr OO
(ITpunoxenue «Pe3ynbTarhl anketupoBanust (AHKETA Ne 2)»);

B pesynbraTe ucciienoBaHusi OOHAPYKEHBI, OLIEHEHBI M TMPEICTABIICHBI B
CICAYIOIIMX pasjeliax OCHOBHBIE MapaMeTphl KadyecTBa 0O0pa3oBaTesbHON
nesreiapHocta OO0.

PeiiTuHT 00pa3oBaTe/IbHBIX OPraHU3ALMI 10 pe3yJIbTaTamM
OLICHKH OTKPBITOCTH U JOCTYNNHOCTH HHopMaLuu.

HOKO opranuzanuu uagopmupoBanus norpedourenen yepes cair OO
MPOBOJMJIACH HAa OCHOBaHMU 11 KpuTEepueB KIMEHTOOPUEHTUPOBAHHOCTH
coaepxkanus MHTepHET-pecypca.

Pe3ynbTaThl, MOJy4EHHbIE MO JaHHOMY KpuTeputo mia kKaxiaoun OO,
npencraniieHsbl B [Ipunoxenun No 1.

Konnenmust co3gaHusi €aWHON TOCyJapCTBEHHOW WH(GOPMAIIMOHHON
cucteMbl B cdepe oOpazoBaHus, YTBEpPKJECHHas IpHUKa3zoM MwuHucCTEpCTBa



oOpa3oBanust U Hayku P®, DenepanbHoil ciayxk00i 1Mo Ham3opy B cdepe
oOpaszoBanus 1 Hayku oT 29.05.2014 r. Ne 785, npeanonaraeT NOBHIIIEHUE POIU
MHTEPHET-TIPEJICTABUTEIBLCTB  00pa30BaTEIbHBIX OpraHU3alluii B Pa3BUTUU
3¢ (HEKTUBHOCTH B3aUMOJCHCTBUS MEXAY OPraHU3alUsIMU U NOTPEOUTEISIMU
00pa30BaTENbHBIX YCIYT.

WnTepuer-caiitel OO [OKHBI CIYXKHUTh IUIOLIAAKOW JJi BOBJICUEHUS
norpedureneil B mpouecc HaOMIOJEHUS 3a IpoLeccaMH, HMPOUCXOISAIIMMU B
o0pa3oBaHUM, MO3BOJISATh HAJNAAUTh B3aHMMOJCHCTBHE C MOTPEOUTENAMU YCIYT,
OpUEHTHPOBATHCS HA WX 3alpoChl M TOXKEJIaHWs, YOeAUTb HMX B BBICOKOM
penytanuu OO U KauecTBE MPEAOCTABISIEMBIX YCIIYT.

HccnenoBanue nHTepHET-cailToB OO OCYIIECTBISAN  HKCIEPT METOJIOM
CIUIOLITHOTO MPOCMOTpPA COAEPKUMOIO CTpaHull Wweb-pecypca (CKPUHUHT
HaJIM4usl) C BBIBICHUEM U (pUKcalyed NMPU3HAKOB HAJMYKS COOTBETCTBYIOIINUX
TEKCTOB (KOHTEHT-aHaJN3), KauyecTBa WX COJAEpkKaHMs, yaoOCTBa JIOCTyNa K
TeKCcTaM JJis oceTutens InTepHeT-caiiTa.

MaxkcuMalbHOE KOJUYeCTBO OauioB 1o BceM Omokam — 110, uyto
coctasisieT 100%.

Petitunr OO (B 6amiax) mo BCeM KPUTEPHUSIM MPEICTABICH B
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PeiiTHHT 00pa3oBaTeIbHBIX OPraHU3ALUI 110 Pe3yJIbTaTAM

OLlCHKH MHG(OPMHPOBAHHOCTH.

Crenenp Hanuuusg wuHPOpMamMu 1O OJOKaM TIEPBOTO KpuTepus
«OTKpBITOCTI) U JOCTYIIHOCTDb I/IH(i)OpMaHI/II/I» IMpcaACTaBJCHA B Ta6HHHe.
HanmenoBanue [lonnoTa u Hanuuue na HoctynHocTh HoctynHocT Hroro %
00 aKTyaJIbHOC odunraIEHOM B3aUMOJIEWCTBUSA b CBEIEHUI O max -
Tb caiire C MOJTy4YaTeIIMU xozxe 40
nHpOpMan OpraHU3aINH B 00pa3oBaTeBHBIX paccMOTpeH
u 00 cetu UHTEpHET ycIyT /B Oaiax us
OpraHu3aIu CBeIeHUH 0 max - 10 oOpareHuit
u /B Gammax | MeJaroruueckKux rpaXk/ia /B
max - 10 paboTHHKAX Oamrax
opraHu3anuy /B max - 10
Oamtax
max - 10
Bunaunkunii
nerckui cag Ne2 10 9 8 0 27 |67,5
Bosnecenckuit
neTtckuu cax Ne5 10 9 8 0 27 |67,5
Buununkuii 10 9 8 0 27 |675
nerckuid cax No§
[Toanoposkckuii 10 9 8 0 27 |675
nerckuit cag Nell
[Toanoposkckuit 10 9 8 0 27 |675
nerckuid ca Nol2
[Toamopoxckuit 10 9 8 0 27 |675
nerckui cax Nel5s
[Toxmopoxckuit 10 9 8 0 27 |675
neTckui cag Ne29
Bosnecenckas
COIII Ne7 10 10 8 5 33 1825
Bunnanuxkas
HIKOJIa-UHTEPHAT 10 10 8 5 33 [82,5

HenocratkoB mo mepsoMy u BTOpoMYy 0JI0KaM HE BBISIBJICHO.

Henocratku no TperbeMy 0JIOKY HE3HAUUTEIIBHBIC - Y BCEX YUPEKICHUM
OTCYTCTBYET DJIEKTPOHHBIN CEPBUC JIJIs1 OOpaIeHUs] Tpak/IaH.

K ocHOBHbIM HH(}OpMAMOHHBIM Je(UUUTAM IO YeTBEPTOMY OJI0KY

MOYXHO OTHECTH CJEeAYIoIIee:

e JloCcTynmHOCTH

CBEIEHUH O

X0J€

paccMOTpEHUS

oOpallieHHH,

IMOCTYIIMBIIUX B OpPraHU3alMi0 OT 3aWHTCPCCOBAHHBIX TIpaKAaH (HO

TenedoHy, MO IICKTPOHHOU TOUTE, C TIOMOIIBIO JIEKTPOHHBIX CEPBUCOB,

AOCTYIIHBIX Ha O(l)I/II_II/IaJ'IBHOM

AOIIKOJBbHBIX YUPCKIACHHUAX.

e B mxonax
uHbopMaIuu

00

HECOBEPILICHHBIM
oOpaleHusIX

OTCIICKUBAHUS X0J1a PACCMOTPEHUSI 0OpAICHUHN.

caiiTe oOpraHMsaluu) - BO BCEX
ABJIAETCSI  KPUTEPUH  JIOCTYNHOCTHU
rpakJ1aH HET BO3MOXKHOCTH




BbIBOIBI 110 pe3yabTaTaM OLIEHKH OTKPBITOCTH U JOCTYITHOCTH
nadopmarnmu 00 OO0

B nenom Ha caiftax oOcienoBanHbix OO 1OCTaTOYHO IOJIHO TPEACTaBICHA
oOutast uHpopmanus 06 opranuzanusax. CalThl ABISIOTCS MPOCTHIMU U YAOOHBIMU
C TOYKH 3PEHHUs] HaBUTaIlMH IOJb3oBaTenell. Bo Bpems oOcienoBanus He ObLIO
3a(pUKCUPOBaHO TEXHUYECKHX cOOeB W HapyumieHuid B pabore MHTepHeT-
MIPE/ICTaBUTEIbCTB.

3ameuanua: Ha Bcex OO0CIENOBAaHHBIX calTaxX HEJAOCTATOYHO Ipe/CTaBlICHA
uHpopMalsg 00 OKa3blBa€MbIX YCIyrax, B IOJIHOM Mepe HE HCIOJIb3YIOTCS
BO3MOYKHOCTH OOpaTHOI CBSI3M MOJIb30BaTENIel C aAMUHHUCTpALME U MeaaroraMmu
00.

PeiiTUHT 00pa3oBaTe/IbHBIX OPraHU3AIUI 110 Pe3yJIbTATAM OLEHKHU
KOM(OPTHOCTH YCJIOBHH U JOCTYIIHOCTH MOJy4YeHUS B 00pa30BaTeIbLHOM
OPraHu3aluM YCJIYr, B TOM YHCJIe VISl TPAXKIAH ¢ OTPAHUYEHHbIMHU
BO3MOKHOCTSIMH 310POBbSI.

JlanHbIN pedTHHT Oa3upyeTcs Ha OlleHKe MH(OopMaIuu, pa3MelIeHHOM Ha

cante OO:
® OpraHu3alliy BHEIIHETo 0JaroycTpoicTsa 31anus u teppuropun OO;
eOpraHu3alluy BHYTpeHHEro Oiaroycrpoiicta 3qanus OO.

Pe3ynbpTaThl, NOJMyYEeHHbIE MO JaHHOMY Kputeputo g kaxaon OO,
npeacrasiensbl B [Ipunoxxennn «Pe3ynbraThl anketupoBanus (AHKETA Ne 1)y
10 Ka)KJJ0M OpraHu3aluy OTAEIbHO.

Peiitunr OO (B Oamax) mo kputepuio «KompopTHOCTH ycloBUU U
DOCTYMHOCTh noyueHusi B OO opranusanuu yciyr, B T.4. Juis rpaxaad ¢ OB3»
pEACTAaBIICH B
Aunarpamme 2.

BbIBObI:

MakcumallbHOE KOJIMYECTBO OalioB MO JaHHOMY Onoky — 70, muama3oH
HaOpanubix 6amioB OO: ot 6 (8%) y Bunnunkux nerckux camoB No2 u Ne§ no
49 (70%) y MBOY «Bosnecenckas COII Ne7» u 50 (71%) y MBOY
«BuHHUIIKas TIKOJIa-UHTEPHAT

B 4ucne nonoscumenwvuvix  pezynvmamog  SKCUEPT  OTMEYAIOT
cienyiomee: B IIKOJaX MaTepUaIbHO-TEXHUYECKOE M HH(POPMALMOHHOE
obecrieyeHre OLIEHUBAETCS HA JIOCTATOYHO BBICOKOM ypoBHE — oT 80 g0 90%.
HauBbiciuii 6anm HaOpana no oOecnedeHHoctd Bosnecenckas COII Ne7.
Huzkuii Oamn o0ecnedeHHOCTH JIETCKUX CalloB OOBSICHSIETCS OTCYTCTBHEM
nabopaTtopuii, OubaroTek, Mactepckux. Ha caiitax oTcyrcTByeT mHbOpMaIus o



NpUOOPETEHHOM  JIabOpPaTOPHOM,

00opyI0BaHUY.

BbisiB/IeHHBIC 1e(PUUMTHI:

ACMOHCTPAIIUOHHOM,

HHTCPAKTHUBHOM

® OTCTYTCBYIOT 3JICKTPOHHBIE HMHTEPAKTUBHBIC JTA0OPATOPUU U YUEOHUKH,

AOCTYII K HH(bOpMaHHOHHBIM CucrecMam )51
KOMMYHHKAalIMOHHBIM CCTSM.

YUPEKICHUN — NETCKUU Call U My3bIKaJIbHas IIKOJIA.

UH(POPMALIMOHHO-
Haunbiii pakt o0bsicHsIETCS crnenuduxoin

® OTCYTCTBHC 0acceiiHOB BO BceX YUPCKACHUAX, TPCHAXKCPHBIX 3aJI0B,

O6py,IIOBaHHBIX CIIOPTHUBHBIX IINIOHIAI0K

® OTCYTCTBHE JONOJHUTEIBbHBIX O0pa3oBaTENbHBIX MPOrpaMM (B JETCKHUX

cajgax.

B d4actu oueHku co3maHWs  yCIOBUM OOy4eHHST W BOCIUTAHUS

06yqa}01u1/1x051 C OIpaHUYCHHHBIMH BO3MOXHOCTAMU

IIG(I)I/IIII/IT YCIYIH BBEIABJICH Yy BCCX  JOIIKOJIBHBIX

3I0pOBbSI  TIOJIHBIN
OopraHu3amnusax, 3a

uckimouenneM MBJIOY «Iloanmopoxckuii gerckmiiny cax Ne29» (5 uz 10

0a/uToB), Ha BBICOKOM YpPOBHE 3Ta yciyra peanusyercs B mkonax (7 u3 10
0aioB).
JInarpamma 2
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PeiiTuHr 00pa3oBaTe/IbHBIX OPraHU3ALUI 110 pe3yJbTaTaM
AHKEeTHPOBAHMS BCeX YYACTHUKOB 00pa30BaTeJIbHOI0
npouecca

Jnst opraHuM3anuu W IPOBEACHUS MCCIECIOBAaHUS YJIOBIETBOPEHHOCTH
KayeCTBOM OOCIYKMBaHHS B PaMKax HE3aBHUCHUMOMN OLIEHKH ObUI MCIOJIb30BaH
METOJ AHKETUPOBAaHMSA KaK HaumOojee JOCTYINHBIM M 3KOHOMHYECKU
LEJIECOO0PA3HBIN B TaHHBIX YCIOBHSX.

OTBeThl yYaCTHUKOB aHKETUPOBAHUS, XapAKTEPHUIYIOIINE TOJIOKHUTEIBHOE
(GYHKIIMOHUPOBaHHE OOpPA30BATENBHOM OpraHu3aly, ObUIM TIEePEeBEICHBI B
nporeHTh (Makcumym —10090).

B Xxonme paHHOro wuccienoBaHMs NPOBOJMIOCH aHKeTUpoBaHue 172
PECIIOHIEHTOB - YYaCTHUKOB 00pa3oBaTeIbHOro mponecca. Pe3ynbratsl,
IIOJIyYEHHBIE 110 JAHHOMY KpuTepuro i kaxnaod OO, mnpencraBieHbl B
[Ipunoxenun «Pe3ynbrarsl anketupoBanus (AHKETA No2)».

[Ipu coctaBneHun pelTHHra oOpa3zoBaTEIbHBIX OpPraHU3alUid MO OIEHKE
YYaCTHHUKaMU 0O0pa30BaTEIbHOIO Ipollecca TMOJHOTBI W aKTyaJlbHOCTH
nH(popMaIu Ha caiiTax ObLTO MOMyYeHO cieayromiee: Jluarpamma 3.
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KomM@opTHOCTH yCOBHI, B KOTOPBIX OCYILECTBIIAETCS 00pa3zoBaTeIbHAs
NEeATENBHOCTD, 10 MHEHUIO PECIIOH/ICHTOB OLIEHEHA Tak: Jluarpamma 4:
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BI)IBOZ 1bI: IIpHu IIPOBCACHUU AHKCTUPOBAHHUA B OciIoM OTMCHACTCA
IIOJIOXKUTCIIbHAA OILICHKA KOM(bOpTHOCTI/I YCJIOBI/Iﬁ.

[Io xputepuio oOIIeH yAOBIECTBOPEHHOCTH MAaTEPHAIBEHO-TEXHUIECKOM
oOecreyeHneM pe3ysbTaT aHKETUPOBAHMS MOKa3aH B {uarpamme 5:
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[To xpuTepuro oOuIeH YIOBIETBOPEHHOCTH KAYECTBOM MPEIOCTABISIEMBIX
YCIIYT pe3yJbTaT aHKETUPOBaHUs MT0Ka3aH B Jluarpamme 6:
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B Uenom Xopowo

B NoNHOCTEH YCTRaMBaeT
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Hpe,ZICTaBJ]CHHBIC HHIKC PCKOMCHAAIINHN 6331/Ipy10TC$I Ha IIPCACTAaBJICHHUU
OKCIICPTOB O IIYTAX PCIICHHA BBIABJICHHBIX HpO6JIeM, a TaKKC Ha MHCHMIX H
MMPCAIOYTCHUAX HOTpC6HT€JI€ﬁ, IMOJIYUYCHHBIX B XO01€ aHKECTUPOBAHMA.

ITo pe3yiibTaramM HE3aBHUCUMOM OLCHKHM Ka4dycCTBa Ha OCHOBEC MCTOAHMYCCKUX
peKOMCHIIaHHﬁ ObLTH paCcCUUTaHbl HMHTCTPAJIBHBIC  IIOKA3aTCIIM  KAa4YCCTBa
O6pa3OBaTeHI>HOI>’I ACATCIBHOCTH OJIA OpFaHI/IBaHI/If;I BCCTO paﬁOHa:

B uenom, no0eoosa umoz npoeedenHHoll oyeHKe Kavecmea, MOHCHO 0am
ceoyruiue peKomMeHoauuu:

Pexomenoayuu no yayuuieHuio Kauecmea uHGoOpmMuposanus uepes caimaol
00.

1. Caiitel 00pa3oBaTeNbHBIX OpTraHU3alMii HAa OCHOBAaHUM TMPOBEICHHOMN
OIICHKHU JIOJIKHBI OBITh MOJIBEPTHYTHI BHYTPEHHEMY ayJIUTY (TEXHUYECKOMY
U COJIEpKaTeIbHOMY) U TIO €r0 pe3yJibTaTaM J1I0pab0TaHbl C LEIbI0 CBEACHUS
K MUHUMYMY BCEX BBISIBJICHHBIX HH(OPMAIIMOHHBIX 1€(PUIIUTOB.

2. OOpa3oBaTeiabHBIM OPraHU3ALMSAM BECTH IIEJICHANPABICHHYIO U CUCTEMHYIO
paboTy 1O TPUBICYEHUIO aKTUBHBIX ToOjdb3oBaTenet caira OO,
CIOCOOCTBOBAaTh ~ BOCHUTAHUIO  MH(MDOPMAIMOHHOW  KYJIbTYphI,  Kak
poauTenen, Tak 1 00y4aroIuxcsl.

Pexomenoayuu no ynyuuwienuio Kauecmea padomsl no 00ecneyeHuro yciosuil
0e3onacnocmu u Komghopma.



1. IlpoaHanu3upoBaTh MOJYYEHHbIE pPE3YJIbTAaThl HE3ABUCHUMOW OLIEHKU U
pazpaboTaTh TMjaH JEWCTBUA Ha ONWKAWIIyI0 M JIOJTOCPOUYHYIO
MEPCTIEKTUBBI MO0 OOECIEUYEHUIO0 YCIOBUN 0€30MacHOCTH M KomdopTa Ha
TEPPUTOPHUH U B 3/1aHUSAX 00Pa30BATEIbHBIX OPTaHU3ALNM.

2. IIpogomxuth paboTy MO CO3JaHUIO AOCTYIHOM CPeJIbl 17151 MaTOMOOUIbHBIX
JIUL] HACETICHMUSL.

3. Hcnonp3oBaTh KaHajbl OOpaTHOM CBSA3U Ui BBIABICHUS HEYAOOCTB, C
KOTOPBIMU  CTQJKUBAIOTCA  MOTPEOWTENN  YCIyr TpPU  TOCEUICHUH
00pa30BaTEIbHBIX OPTaHU3ALMH.

Pexomenoauyuu no nosviuieHul0 KOMHEMEHMHOCMU COMPYOHUKO8 npuU
OKa3aHuu yciyz no meneqgony.
1. PazpaboraTh cTanAapT noy4eHUs: THGOPMAIIUH 110 TeIEPOHY.

Pexomenoayuu no noéviuienu1o ypoeHa y0061emeopeHHocmu
nompeoumeseii Ka4ecmeom 00CIYHCUBAHUA 6 OPZAHU3AUUU.
1. JloBectn uH(popMaIHio 0 pe3yiabTaTax aHKETUPOBAHUS 10 BCEX paOOTHUKOB
00pa30BaTEIbHBIX OPTaHU3ALMH.
2. Pa3zpaboTraTh KOMILIEKC MEp JUIsl YCTPAHEHUS BbISIBICHHBIX JE(QHUIUTOB.



